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Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 

THE MAILING DATE OF THIS COMMUNICATION. 

E^eJfio^^^^^^^^ ,nnoevent.however,mayarepIybet.melyf.Ied 

earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )^ Responsive to communication(s) filed on 13 April 2004. 
2aM This action is FINAL. 2b)n This action is non-final. 

3) n Since this application is in condition for allowance except for formal matters, prosecution as to the ments is 
closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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4a) Of the above claim{s) is/are withdrawn from consideration. 

5) 0 Claim(s) is/are allowed. 
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?)□ Claim{s) is/are objected to. 
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Application Papers 

9) 0 The specification is objected to by the Examiner. 
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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the pnor art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 29-32 are rejected under 35 U.S.C. 103(a) as being unpatentable over the 
publication entitled "The AT&T Multi-Mode Voice Systems - Full Spectrum Solutions for 
Speech Processing Applications" (hereinafter "Hester") in view of Szlam et al. 

(USPN 4,797,91 1, hereinafter "Szlam"), and further in view of Foster et al. (USPN 4,897,867, 

hereinafter "Foster") . 

Hester discloses a process including the steps of: 

receiving said call data signals (DNIS; page 3, second paragraph); 

providing verbal prompts (via voice response unit; Fig. 1); 

receiving data (data received via Touch-Tone input or recognized voice input; page 1, 
second paragraph; page 2, last paragraph; page 6, Application Example), wherein at least certain 
data also serves to identify the callers and further identify at least one group (each customer 
accesses account information using a personal identification number such that those who enter a 
valid personal identification number can be considered as a group of authorized customers; page 
6, last paragraph); 
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providing a data base computer (host computer with customer database; page 3, third 
paragraph) including verification means (note credit card verification, sales order entry, etc.; 
page 1 , first paragraph). Hester clearly provides for various applications in which data received 
from callers would have to be stored in an identifiable relationship to the callers, namely, 
reservations and sales order entry (page 1, first paragraph). 

Hester differs from claims 29-35 in that it does not explicitly provide for updating callers' 
files and receiving caller identification signals entered by the caller. However, Szlam, from the 
same field of endeavor, teaches the desirability of storing an historical record for each calling 
customer (customer account information is stored in mainframe 16), updating the customer's 
files for subsequent processing (col. 11, lines 10-28; col. 12, lines 29-66; col. 13, lines 22-42), 
and receiving a caller's telephone number via AN! or DTMF key input (voice message played 
depends on whether the identified customer has an estabUshed account and customer input; 
col. 12, line 9 - col. 13, line 54) such that it would have been obvious to an artisan of ordinary 
skill to incorporate such updating of files and caller identification, as taught by Szlam, within the 
method of Hester in order to identify the customer, maintain current customer information, keep 
a record of each call and allow customers to change a previous order. 

The combination of Hester and Szlam differs from claims 29-35 in that it does not 
specify that the certain data entered by the caller properly comprises a precise number of digits 
that always total a specific particular numerical value. However, Foster teaches the desirability 
of verifying a customer entered data, such as a PIN number, by checking the expected digit count 
and using checksum digit information (col. 7, lines 36-65) in order to verify a calling customer 
such that it would have been obvious to an artisan of ordinary skill to incorporate such a well 
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known verification feature, as taught by Foster, within the combination of Hester and Szlam as 
part of the customer verification process. 

Regarding claim 32, note attendant line interface (Fig. 1). 

3. Claims 33-35 are rejected under 35 U.S.C. 103(a) as being unpatentable over Hester in 
view of Szlam, and fijrther in view of Riskin (USPN 4,757,267) and Foster. 

Hester discloses a process including the steps of: 

receiving said call data signals (DNIS; page 3, second paragraph); 

providing verbal prompts (via voice response unit; Fig. 1); 

receiving data (data received via Touch-Tone input or recognized voice input; page 1 , 
second paragraph; page 2, last paragraph; page 6, Application Example), wherein at least certain 
data also serves to identify the callers and further identify at least one group (each customer 
accesses account information using a personal identification number such that those who enter a 
valid personal identification number can be considered as a group of authorized customers; page 
6, last paragraph); 

providing a data base computer (host computer with customer database; page 3, third 
paragraph) including verification means (note credit card verification, sales order entry, etc.; 
page 1 , first paragraph). Hester clearly provides for various applications in which data received 
from callers would have to be stored in an identifiable relationship to the callers, namely, 
reservations and sales order entry (page 1, first paragraph). 

Hester differs from claims 33-35 in that it does not explicitly provide for updating callers' 
files. However, Szlam, from the same field of endeavor, teaches the desirability of storing an 
historical record for each calling customer (customer account information is stored m 
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mainframe 16) and updating the customer's files for subsequent processing (col. 11, lines 10-28; 
col. 12, lines 29-66; col. 13, lines 22-42) such that it would have been obvious to an artisan of 
ordinary skill to incorporate such updating of files, as taught by Szlam, within the method of 
Hester in order to maintain current customer information, keep a record of each call and allow 
customers to change a previous order. 

The combination of Hester and Szlam further differs from claims 33-35 in that it does not 
specify generating sequence data relating to transactions. However, Riskin teaches the 
desirability of generating sequence numbers to identify each call (note sequential control 
number; col. 17, line 35 - col. 18, line 13) such that it would have been obvious to an artisan of 
ordinary skill to incorporate the use of such a sequential confrol number, as taught by Riskin, 
within the combination of Hester and Szlam in order to maintain a record of each call. 

The combination of Hester, Szlam. and Riskin differs from claims 33-35 in that it does 
not specify that the certain data entered by the caller comprises a precise number of digits that 
always total a particular numerical value. However, Foster teaches the desirability of 
verifying customer entered information by checking the expected digit count and using 
checksum digit information (col. 7, lines 36-65) in order to verify a calling customer as well as to 
detect dialing errors such that it would have been obvious to an artisan of ordinary skill to 
incorporate such a well known verification feature, as taught by Foster, within the combination 
of Hester and Szlam as part of the customer verification process. 



1. 
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4. Claims 36-42 are rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Hester and Szlam, and further in view of Barger, Jr. et al. (USPN 4,071,698, 
hereinafter "Barger") and Foster. 

Hester discloses a process including the steps of: 

receiving said call data signals (DNIS; page 3, second paragraph); 

providing verbal prompts (via voice response unit; Fig. 1); 

receiving data (data received via Touch-Tone input or recognized voice input; page 1, 
second paragraph; page 2, last paragraph; page 6, Application Example), wherein at least certain 
data also serves to identify the callers and further identify at least one group (each customer 
accesses account information using a personal identification number such that those who enter a 
valid personal identification number can be considered as a group of authorized customers; page 
6, last paragraph); 

providing a data base computer (host computer with customer database; page 3, third 
paragraph) including verification means (note credit card verification, sales order entry, etc.; 
page 1, first paragraph). Hester clearly provides for various applications in which data received 
from callers would have to be stored in an identifiable relationship to the callers, namely, 
reservations and sales order entry (page 1 , first paragraph). 

Hester differs from claims 36-42 in that it does not explicitly provide for updating callers' 
files. However, Szlam, from the same field of endeavor, teaches the desirability of storing an 
historical record for each calling customer (customer account information is stored in 
mainframe 16) and updating the customer's files for subsequent processing (col. 11, lines 10-28; 
col. 12, lines 29-66; col. 13, lines 22-42) such that it would have been obvious to an artisan of 



Application/Control Number: 09/040,509 ^^^^ ^ 

Art Unit: 2643 

ordinary skill to incorporate such updating of files, as taught by Szlam, within the method of 
Hester in order to maintain current customer information, keep a record of each call and allow 
customers to change a previous order. 

The combination of Hester and Szlam differs fi-om claims 36-42 in that it does not 
specify defining a limit on use. However, Barger teaches the desirability of defining a limit on 
the number of uses by identified callers in an interactive voice-telephony system (col. 11, lines 
34-47) such that it would have been obvious to an artisan of ordinary skill to incorporate the 
limited use feature, as taught by Barger, within the combination of Hester and Szlam in order to 
prevent overuse by a single caller. 

The combination of Hester, Szlam and Barger differs firom claims 36-42 in that it does 
not specify that the certain data entered by the caller comprises a precise number of digits that 
always total a particular numerical value. However, Foster teaches the desirabihty of 
verifying customer entered information by checking the expected digit count and using 
checksum digit information (col. 7, lines 36-65) in order to verify a calling customer as well as to 
detect dialing errors such that it would have been obvious to an artisan of ordinary skill to 
incorporate such a well known verification feature, as taught by Foster, within the combination 
of Hester and Szlam as part of the customer verification process. 

Regarding claims 36, 40-42, Szlam provides for identifying customers using ANI 
information (via ANI decoder 10a28). 

Response to Arguments 
5. AppUcanfs arguments filed April 13, 2004 have been Mly considered but they are not 

persuasive. 



Application/Control Number: 09/040,509 Page 8 

Art Unit: 2643 

Applicant argues that "the recitation of identifying at least one group of callers on the 
basis of digital totals" is "significantly distinct from merely employing a check sum to verify a 
caller as taught by Foster." However, Foster does teach requiring PIN numbers for security and 
billing purposes (col. 7, line 36-51) such that callers who enter a vaUd PIN number, which 
includes the expected number of digits (PDC information) comprise a group of authorized 
callers. 

Applicant argues that "the Szlam patent ('91 1) is primarily directed to a system wherein 
the operator's process callers with limited computer back up" and that "[c]laim 29 specifies 
computer operation to 'update callers' files that maintain a historical record for each caller.'" 
Szlam clearly teaches that "the customer account information in mainframe 16 is updated online 
and is always current" and the controller "maintains a record of each call such as time of call, 
length of call, busy, no answer, etc." (col. 11, lines 14-28). 

Applicant argues that, in Riskin, "sequence does not involve 'transactions' . . .but rather 
involves sequence based on the time of an initial call by a caller and is assigned to callers." 
However, claim 33 recites "generating sequence data relating to transactions with at least certain 
callers and storing the sequence data." Riskin clearly teaclies the generation of sequence data 
(sequential control number; col. 17, line 46) relating to transactions (an inbound call) with at 
least certain callers (caller associated with the inbound call) and storing the sequence data 
(sequential control number is stored in a call record journal; col. 17, lines 52-55; col. 18, line 12). 

Conclusion 

6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

7. Any inquiry concerning this communication or earUer communications from the 

examiner should be directed to Stella L. Woo whose telephone number is (703) 305-4395. The 

examiner can normally be reached on Monday-Tuesday. Thursday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Curtis Kuntz can be reached on (703) 305-4708. The fax phone number for the 

organization where this appUcation or proceeding is assigned is 703-872-9306. 

Information regarding the status of an appUcation may be obtained from the Patent 

Application Information Retrieval (PAIR) system. Status information for published appUcations 

may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 

applications is available through Private PAIR only. For more information about the PAIR 

system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 

system, contact the Electronic Business Center (EEC) at 86J^17-9197itoU-free). 

..Woo 
Primary Examiner 
Art Unit 2643 



